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Following on from the Residents Meeting held on the 24th June at the Cricket Pavillion this Newsletter is
to provide an update on the various issues the Woolley Grange Residents Association (WGRA) are

currently working on.
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We will of course continue to update residents about all the issues once we know more

The next Residents Meeting is scheduled for Thursday 10th September commencing 7:30pm
at the Cricket Pavillion opposite the Woolley Pub

RMG/Bovis

At the last Residents Meeting representatives from RMG and Bovis were questioned extensively with
regard to a host of issues, as a result they have committed to work with us and provide regular updates
outlining what they are doing to resolve the problems we have. The key concerns were primarily with
RMG so here is an update on the main issues:

Management Charge: each and every household, regardless of developer, have to pay the Annual
Management Charge. There have been some instances where purchasers have been told that they don’t
pay until the site is completed however the WGRA have been told that this is not correct so RMG are
in the process of liaising with each developer and informing them that all purchasers should be paying
from day one. RMG’s problem is that some developers have not yet informed them who has moved on
site, and as a result some residents have not been receiving their annual bill. RMG will liaise with each
developer to ascertain who moved in and when and then to make contact with each household to agree
next steps. Until RMG have all the information from the developers they are unable to agree to any
terms. The WGRA have asked that RMG deal with each case sympathetically and to hold off from using
a big stick for those of us who have not paid as a result of being given false information.

Site Responsibilities: there has been a lot of confusion over exactly which parts of the site RMG have
taken responsibility for. To clarify they are currently only responsible for the right side of the spine road
(the road that starts at the entrance to the development and continues down to where the houses start).
No other part of the site has been adopted as, in their opinion, the site is not yet up to standard. RMG
have informed us that they are working with Bovis to get this resolved as soon as possible.

Clinic: WGRA have been communicating extensively with Colin Clifford who is the Property Manager
for RMG responsible for Woolley Grange. As a result, we should all have now received a newsletter
which contains a commitment by Colin to hold a one day clinic on Thursday 6th August between 12noon
and 5:30pm. The location is the Cricket Pavillion opposite the Woolley Pub. It is by appointment only
so please contact 0845 002 4444 to book your slot.

IMPORTANT DATE FOR YOUR DIARY: Under the terms of your lease, RMG have organised the
first AGM for Woolley Grange on Tuesday 22nd September commencing 6:30pm at the Cricket
Pavillion opposite the Woolley Pub. The WGRA would like to see as many people as possible attend so
we can ensure we hold RMG to account for the level of services and fees.

With regard to Bovis, we have had very little response from them save for a single letter outlining the
following points:

 They are working with RMG to resolve issues over who maintains what on the development
 The main spine road should be completed and adopted by the local council by the end of 2009
 They do not wish to support our objections to the spoil tip site as they do not see it as a problem,

however they will write to the site owner to remind him of his responsibilities
 They insist that the Childrens Play Area will be sited on the “village green” as per the original

planning permission

There are a number of points the WGRA take issue with, particularly the Children’s Play Area, so we
will continue to address these on an ongoing basis.


